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INCIDENT MANAGEMENT FOR I.T. DEPARTMENTS (PAPERBACK)

Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language: English . Brand
New Book ***** Print on Demand *****.An in depth look at Incident Management for I.T. departments. 10 simple
steps to design and deploy your Incident Management program based on ITIL s best practices. Topics include:
Incident Detection Incident Prioritization Response Plans Managing an Incident Escalation Matrix
Communications Plans Vendor Management Documentation Bonus Templates The author has over 30 years of
leading I.T. departments for some of the world s largest companies. This book goes beyond ITIL s theory with
real world experience and recommendations.
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